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Pur pose

The purpose of 103 CVR 420.00 is to establish rules and
procedures whi ch govern the Departnent of Correction
inmate classification system 103 CWR 420.00 is not
intended to confer any procedural or substantive rights
or any private cause of action not otherw se granted by
state or federal |aw

420-1

Statutory Authorization




420. 03

420. 04

420. 05

420. 06

103 CWR 420.00 is issued pursuant to MG L. Ch. 124
section | (c¢), (f), (g9), (q and MGL. Ch. 127 sec.
20, 49A, 97 and 97A

Cancel |l ati on

103 CMR 420.00 cancels all previous departnent policy
statenents, bulletins, directives, orders, notices,
rules or regulations regarding i nmate classification.

Applicability

103 CWR 420.00 is applicable to all Departnent

enpl oyees and to all inmtes at state, county and
federal correctional institutions who are serving a
sentence i nposed by the state of Massachusetts.

Access to Regul ations

103 CWVR 420.00 shall be maintained within the Central
Policy File of the Departnment and wll be accessible to
all Departnent enployees. A copy of the 103 CMR 420. 00
shal |l al so be maintained in each Superintendent's
Central Policy File and at each inmate |library.

Definitions

Associ ate Comm ssioner of Cassification, Prograns and
Heal th Services - Comm ssioner's designee who iIs
responsi bl e for devel oping, inplenenting, and
monitoring the inmate classification policy of the
Depart nent .

Classification - A system by which the security and
program needs of each individual in the Departnent's
custody is determ ned. These needs are regularly
assessed and noni tored.

Classification Board - A commttee of institutional or
departnental enpl oyees whi ch makes recommendations to
t he Superintendent concerning an inmate's program
participation or placenent within the Departnent of
Correction. Rules governing classification boards

whi ch revi ew Departnment Segregation Unit cases can be
found in 103 CVR 421, Departnent Segregation Units.
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Cl assification Scoring Manual - A manual designed to

assist classification staff in rating the security
requi renents and risk of all offenders within the
Depart ment of Correction.

Conmi ssi oner - Conmm ssi oner of Correction.

Comm ssi oner's Designee - A Departnent of Correction
manager who 1s authorized by the Conm ssioner to review
classification board recomendati ons and to render

final decisions for the Conm ssioner as the
Commi ssi oner' s desi gnee.

Correctional Facility - A state, county or contract
correctional institution |ocated within Massachusetts.

Correction Program Oficer - A Departnent of Correction
enpl oyee who collects information obtai ned through
inmate interviews and avail abl e casework records, and
who presents an oral and witten summary of this
information to classification boards. A correction
programofficer is also responsible for nonitoring an
inmate's participation and conpliance with a program
pl an whi ch has been recommended by a classification
boar d.

Departnent - Departnent of Correction.

Departnental Review Board - A classification board
appoi nted by the Conm ssioner in unusual or conplex
situations to review an inmate's case history and
program needs and to nmake recommendations to the
Commi ssioner regarding the inmate's cl assification.

Director of Classification Division - Program Manager
who is responsi ble for devel opi ng standard
classification procedures and criteria to be used in
all state correctional facilities.

Enmergency - A threat to the safety, security or orderly
admnistration of a correctional institution or to the
safety or security of staff, inmates, or other persons.

Hi gher Security Transfer - The transfer of an inmate to
a correctional facility wthin Massachusetts whose
custody is nore secure. A transfer to an out of state
or federal facility shall be considered a higher
security transfer.
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Lower Security Transfer - The transfer of an inmate to
a correctional facility wthin Massachusetts whose
custody is |less secure. A transfer to a Massachusetts
correctional facility wth an equival ent custody | evel
shall be considered a | ower security transfer.

bj ective, Point Based Classification - A system of

rating variables in terns of severity or risk to
determ ne the security level of every inmate in the
Depart ment of Correction.

Program Plan - A programor a series of prograns

recommended by the correction programofficer to
the classification board to address an inmate's
progranmmati c needs.

Receiving Institution - The institution to which an
inmate wll be transferred upon approval by the
Commi ssi oner or his designee.

Reception Center - A Departnent of Correction facility
or facilities
desi gnat ed by the
Comm ssioner to receive
newly commtted i nmates fromthe courts for the purpose
of initial classification.

Sending Institution - The institution fromwhich an
inmate wll be transferred upon approval by the
Commi ssi oner or his designee.

Superintendent - A Superintendent or Adm nistrator of a

state correctional facility, a director of a
contract program or an adm nistrator of a county
correctional facility.

Transfer - The act of noving an inmate from one
correctional facility to another correctional facility
w t hin Massachusetts upon approval by the Comm ssioner
or his designee. An inmate's novenent to an out of
state or federal facility shall be considered a
transfer for purposes of CWVR 420. 00.

Working Day - Any day except Saturday, Sunday, or a
Massachusetts | egal holiday.

Cl assification System Goal s and Cbj ectives

The primary goal of the Massachusetts Departnent of
Correction classification process is to provide a
systemati c nmeans by which the security requirenents and
programmati ¢ needs of inmates are assessed in relation
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to Departnent rules and regul ations, statutory
requi renents and avail abl e resources.

In the process of devel opi ng a conprehensive
classification systemthe foll ow ng objectives have
been identified by the Departnent:

[) Rat i onal nethods of assessing the relative needs
and risks of each individual inmate with
assignnent to appropriate agency resources
utilizing an objective point based system

2) I nmates to be placed in the nost appropriate |evel
of security required to ensure protection of the
public, correctional staff, thenselves and ot her
i nmat es.

3) Centralized control, nonitoring and eval uati on of
t he process.

4) Enhancenent of the potential for the inmate's
reintegration to a successful, |aw abiding
comunity life.

5) | nvol venent of the inmate in determ ning the
nature and direction of individualized goals and a
mechani sm for appealing adm ni strative deci sions
affecting the inmates.

6) The collection of factual and quantifiable data to
facilitate research

Initial Classification Process

Upon comm tnent to the Departnent of Correction, each
inmate shall be admtted to a Reception Center where he
or she will undergo an initial classification process.
The process will provide an opportunity for the
Reception Center staff nmenbers to becone acquainted
wi th each inmate through individual assessnent,
testing, and structured interviews. As part of the
process, each inmate should receive an oral and witten
orientation to the policies and program opportunities
within the Departnment. The Reception Center staff
shal | nonitor each inmate's adjustnent closely,
provi ding useful information and services to inmates in
need. The initial classification process shal
normal Iy be conpleted within four weeks foll ow ng
adm ssion to the Reception Center, (unless the receipt
of verified data fromthe sentencing court has been
del ayed,) and shall include the foll ow ng phases:
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1)

2)

3)

| ntake - Wthin 24 hours of admi ssion to a
Reception Center an inmate shall be interviewed by
a correction programofficer to determ ne any

i mredi at e needs or concerns. Were an inmate is
admtted on a weekend or holiday the inmate wl|
be interviewed on the next working day. During
the interview, the correction program officer

wi |l ask specific questions pertaining to the
inmate' s physical and nental well being, reporting
any inmedi ate needs to the appropriate personnel.

Oientation - Wthin 24 hours of admssion to a
Reception Center an i nmate
will be provided with

witten orientation materials. |If the inmate is

non- Engl i sh speaking, a witten and/or oral

translation of this information shall be provided.
VWere a literacy problemexists, a staff nmenber
shal |l assist the inmate in conprehendi ng the
material. Conpletion of this phase of the process
shal | be docunented by a statenent that is signed
and dated by the inmate and staff nenber.

Interviews - Wthin ten (10) working days of

adm ssion to a Reception Center, an i nmate shal
be assigned to a correction program officer, who
will prepare and conplete a witten initial
classification report on the inmate. The report
shall contain information obtained fromthe
correction programofficer's initial interviews
with the inmate, as well as observations and i nput
fromstaff nmenbers who interact with the inmate
during the initial classification process,

i ncluding correction officers, teachers,
psychol ogi sts, work supervisors, and

adm ni strators.

The correction programofficer shall al so gather
all record information pertaining to the inmate,
review and conpare it with information obtained
during the inmate interviews and sumrari ze the
information in the classification report. The
record information shall include, but shall not
be limted to, the superior court record, the pre-
sentence report prepared by the Probation
Departnent, the official version of the inmate's
current offense, the Federal Bureau of

| nvestigation Identifier and, when applicable, the
inmate's prior Departnment of Correction case
record.
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4)

5)

Need Assessnents - Based upon information obtained
fromthe intake, subsequent interviews, and
avai l abl e record information, the correction
program officer shall request that an inmate's
need assessnents be conpl eted by program staff
menbers specializing in particul ar need areas
(e.g. education, vocational training,
psychol ogi cal services, substance abuse, or

i ndustrial prograns). Once staff nenbers have
assessed an inmate's needs in particul ar areas,
the results of those assessnents shall be
incorporated into the inmate's initial
classification report by the correction program
of ficer.

Initial Classification Board Hearing - To concl ude

the initial classification process, a
classification board shall convene to nmake
recommendations to the Superintendent concerning
an inmate's placenent. The recomendati ons shal
be based upon a review of the inmate' s objective
poi nt based rating, and all other information
available relative to the inmate's security
rating, institutional placenent and program needs.
The foll owm ng standards shall be adhered to
regarding the initial classification board
process:

(a) Board Conposition - All classification boards
shall be conprised of no | ess than three (3)
correctional staff nenbers appointed by the
superintendent. Three nenbers shal
constitute a full board. One board nenber
shal | be designated by the superintendent to
act as chairperson, and shall be responsible
for the overall quality of the review process
and for ensuring conpliance with existing
classification policies and procedures, in
accordance wwth MG L. Ch. 127 sec. 20.

In a facility designated by the comm ssioner
as maxi mum or nedi um one nenber shall be a
correctional officer and in a facility

desi gnated by the comm ssioner as a conmunity
correctional facility, one nenber shall be an
enpl oyee of the departnent whose primary role
i ncl udes security responsibilities.

420 - 7
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(c)

(d)

(e)

()

notified orally forty-eight (48) hours in
advance of the schedul ed classification
hearing. Prior to the classification
hearing, an inmate shall be interviewed by

t he assigned correction programofficer to
di scuss all matters relevant to the inmate's
program pl an and custody st at us.

Case Presentation - The inmate's assigned
correction programofficer shall make a
conprehensive oral and/or witten
presentation to the classification board,
summarizing the inmate's prior history,
present adjustnent, current needs, program
pl ans and objective point based rating.

| nmat e Presentation - Foll ow ng the
correction programofficers presentation, the
i nmat e schedul ed for review shall appear
before the classification board to present
any needs and program goals for

consideration. In the event that the inmate
is unable or unwilling to attend the

cl assification board hearing, the Chairperson
of the board shall, in the absence of
justifiable reasons for the inmate's failure
to attend, proceed with the hearing.

Cl assi fication Board Recomendati on - Once
all relevant information is presented to the
cl assification board, the Chairperson shal
direct the inmate to | eave the hearing room
so that the board may deli berate. The
board's final recomendation to the
Superintendent concerning the inmate's

pl acenment and programw thin the correctiona
system shall be determ ned by a majority
vote. Each board nenber, including the
Chai r person, shall have one equal vote. The
board's recomrendati on and reasons for a
mnority vote shall be recorded in the
Chairperson's witten summary report. The
inmate shall be notified verbally of al
board recomrendati ons.

The C assification Board Summary - At the end
of the classification board hearing a witten
summary of the board' s recommendation to the

Superintendent shall be prepared by the

Chai rperson. The sunmary shall contain, but

shall not be limted to, the board's
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recommendati on concerning the inmate's

pl acenent, the inmate's program plan, and the
date that the inmate's case will be revi ewed
again. Al summaries of board
recomendati ons nust be signed by the board
Chai rperson and the inmate being revi ewed,
unl ess the inmate refuses to sign, in which
case such refusal shall be docunented. A
copy of the summary and related materials
shall be submtted to the Superintendent
within ten (10) working days of the close of
t he hearing.

(g) Superintendent's Review - Wthin ten (10)
wor ki ng days after receipt of the
cl assification board' s reconmendati on
concerning an inmate's placenent and program
within the correctional system the
Superintendent or his designee shall render a
deci sion concerning the inmate's
cl assification.

(h) Inmate Appeal - Where an inmate is not in
agreenent with any classification board
recommendation, the inmate may submt a
witten appeal of the classification board' s
recommendation to the Superintendent within
five (5 working days of oral notification
of the board's recomendation (Attachnment 1).

The Superintendent or designee shall review
the classification materials with any appeal
submtted and render a decision within ten
(10) working days. Appeal results should be
witten on the classification board's
witten summary of the recommendati ons.

(i) Central Ofice Review - To finalize the
classification process, the Superintendent's
deci sion concerning an innate's
classification shall be submtted for
approval to the Comm ssioner or his designee.

Where an inmate is not in agreenent with the

final decision rendered by the Comm ssioner's

office, an appeal formw || be conpleted by

the inmate and forwarded to assigned

institutional personnel. The institution

wi || address pertinent information requested

on the appeal form and forward sane to the

Comm ssioner's office for final decision.
420-9
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Subsequent cl assification hearings serve to nonitor the
inmate's security rating and conpliance with any program
pl an recommended. The inmate's adjustnment, adherence to
rules and regul ations and rating via the objective point
based scale wll be reviewed and adjustnents nade
accordi ngly. The inmate shall periodically neet with
subsequent classification boards to discuss progress and
to express current needs within the correctional system

Specific standards for subsequent classification board

heari ngs shall include the foll ow ng:
1. Each inmate's case shall be reviewed at |east once
every Si X nmont hs subsequent to initia

classification. Such reviews shall be conducted in
accordance with 103 CVWR 420.08 (5) (a) through (h).

Inmates who are held in jurisdictions outside
Massachusetts (out of State or Federal Bureau of
Prisons) wi | be reviewed reqgqularly by a
classification commttee in absentia. As such,
420.08 5(b) and (d) wll not apply.

(a)A thorough review of an inmate’'s crimnal
history nmust be conducted at the tine of each
classification review. At this tine, the assigned
correction program officer nmust verify i f
collection of a DNA sanple, is required pursuant to
MGL. Ch. 22E, sec. 3. If such sanple is required,
t he assigned correction programofficer wll verify
if the sanple has been collected. Thi s
verification shall be noted on the classification
formunder the legal section. The notation on the
classification board shall be one of the follow ng:

DNA sanpl e requi red, secured.
DNA sanpl e required, not secured,

(Explain)
DNA sanpl e not required as of :

(Dat e)

Particular attention nust be paid to outstanding
| egal i ssues. Qutstanding |egal issues nust be
monitored until resolved. Wen the | egal issue(s)
is/are resolved, the assigned correction program
officer nust re-evaluate the inmate’s crimnal
history to determine if a DNA sanple nust be

col | ect ed.
2. (a) A classification hearing shall normally occur
before an inmate's transfer. However,

whenever an inmate is being considered for a
transfer to a Mssachusetts correctiona
facility with an equivalent custody |Ievel
because he is being investigated for possible



(b)

di sci plinary of fenses, has been charged with a
di sciplinary offense, or has been found guilty
of a disciplinary offense; or because of
security issues; or due to the inmate's
failure to neet preconditions of the current
pl acenent, the inmate may be transferred prior
to such hearing. 1In the case of such a pre-
hearing transfer, the transfer nust Dbe
approved by the Comm ssioner or his designee
prior to its occurrence.

A hearing shall nornmally be held within twenty
(20) working days of such a transfer.
However, where an investigation is pending or
information necessary to the classification
decision is otherwise wunavailable due to
ongoi ng adm ni strative processes, the hearing
shall initially consist only of an eval uation
of the inmate's security requirenents and
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3.

In

programmati ¢ needs. A full hearing in
accordance with 103 CWR 420.08 (5) (a) through
(1) shall be held within ten (10) working days
of conpl etion of t he di sci plinary
investigation and/or conpilation of al |
necessary i nformation.

instances where an inmte arrives at the

designated facility and is unable to conply with
institutional rules or participate in progranm ng,
the Comm ssioner or designee can nodify the | ast
classification report to an alternate facility
providing that the foll ow ng occurs:

a)

b)

c)

d)

(a)

The inmate has not received any type of
di sciplinary report;

The inmate's classification material nmust be
current and no nore than sixty (60) days ol d;

The security rating nust remain the sane
(i.e., lateral transfer), and;

The inmate nust be notified orally of the
nodi fication by institutional personnel prior
to any transfer.

Whenever an inmate is considered for transfer
to a higher security facility because the
inmate is being investigated for possible
di sci plinary of fenses, has been charged with a
di sciplinary offense, or because of security
I ssues; or due to the inmate's failure to
meet preconditions of the current placenent,
the inmate shall be afforded a classification
hearing. Such hearings shall normally occur
before the inmate's transfer. However, an
inmate may be transferred to a higher security
pl acenment prior to such hearing should
security needs so dictate; or because an
inmate is being investigated for, or has been
charged with, or has been found guilty of, a
disciplinary offense. In the case of such a
pre-hearing transfer, the transfer nust be
approved by the Comm ssioner or his designee
prior to its occurrence.
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(b)

(1)

(2)

(3)

A hearing shall be held within twenty (20)
wor ki ng days of such a transfer. However,
where a disciplinary investigation is pending
or information necessary to the classification
decision is otherwise wunavailable due to
ongoi ng adm ni strative processes, the hearing
shall initially consist only of an eval uation
of the inmate's security requirenents and
programmatic needs. Wthin ten (10) working
days of conpletion of the disciplinary
investigation and/or conpilation of al |
necessary information, a full hearing shall be
held in accordance with the procedure set
forth in 103 CVWR 420.08 (5) (a) through (1).
In addition to such procedure, the follow ng
standards shall be adhered to:

The inmate shall be provided wth at |east
forty-eight (48) hours advance witten notice
prior to the classification hearing. Such
notice may be waived by the inmate in witing.
The notice shall contain a description of the
board, the reasons for the hearing, procedures
to be followed at the hearing, and a listing
of the time and place for the hearing.

The inmate nmay be represented by an attorney
or |law student at the hearing. It is the
inmate's responsibility to secure such
representation and the Departnent shall afford
the opportunity to do so. The Departnent may,
but is under no obligation to, reschedule a
heari ng to accomodat e t he | ega
representative' s schedul e.

The Chairperson shall direct questions to the
inmate who nust respond to all questions
directly during the course of the hearing,
whether or not the legal representative is
present. The legal representative wll be
allowed to make a presentation to the board
menbers for their consideration. Legal
representatives shall be directed by the
Chai rperson to | eave the hearing roomw th the
i nmate when the board deliberates and votes on
t he case.
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420. 10

(4) An i nmat e may request a subsequent
classification board hearing prior to a
schedul ed review. The inmate shall make the
request to the correction program officer
stating the reason(s) for the requested
review. The correction program officer shal
present the request to the Superintendent or
hi s desi gnee who shall nmake a determ nation as
to whether or not an early review shall be
schedul ed. Lower security transfers, except
t hose governed by 103 CWR 420.09 (2) (a) and
(b), shall be preceded by a hearing conducted
in accordance with 103 CVR 420.08 (5) (a)
t hrough (1).

(5 Prior to a schedul ed parole hearing, any and
all information held by the classification
unit at the institution, in which the inmte
resides, shall be shared and nade available to
the parole authorities.

Depart nent Revi ew Board

A Departnment Review Board is a classification board that
may be convened in unusual or conplex situations to
review and make recomrendations regarding an inmate's
classification or placenent to the Conm ssioner

| nstances in which the board m ght be convened i ncl ude,
but are not limted to, the

fol | ow ng: to classify inmates who present difficult
pl acenent issues; to address inmates w th speci al needs,
or to review cases of inmates who present threats to the
safety and/or security of thenselves, staff and/or other

inmates. In addition to the procedures set forth in 103
CVMR 420.08 (5) (a) through (1) and 420.09 (4) (b) (1-4),
all Departnment Review Boards shall adhere to the

fol |l ow ng procedures:

(a) Menbers of each Departnent Review Board shall be
appoi nted by the Conm ssi oner.

(b) Al recommendations of the Departnment Review Board
shal |l be forwarded directly to the Conm ssioner who
will render a final decision regarding the inmate's
classification or placenent.

(c) Wthin five (5 working days of the Departnent
Revi ew Board's or al notification of its
recommendation to an inmate, the inmate may submt
a witten appeal of the recommendation directly to
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420.12

420. 13

420. 14

the Comm ssioner. The Comm ssioner shall respond
to any inmate appeal in witing within ten (10)
wor ki ng days, noting the result of the appeal.
Results of the appeal shall normally be witten on
the Department Review Board's witten summary to
t he Conm ssi oner.

Adm ni strative Procedures

Upon receipt of the Comm ssioner's or his designee's
decision wth regard to an inmate transfer, the
Superintendent of the receiving or sending institution
may request within five (5) working days, that the
Comm ssi oner reconsider his decision. Wthin ten (10)
wor ki ng days of receipt of the Superintendent's appea
and followng a review of all relevant information, the
Comm ssioner or his designee shall re-affirmor nodify
the classification decision under appeal.

Time Limts

Al'l procedural time limts set forth 103 CVR 420.00 are
directory and nay be waived by the Superintendent or the
Comm ssi oner or their designee.

| nmat e Tr ansfer

Whenever an inmate has been approved for transfer through
the appropriate classification process, the inmate shall
be transferred in accordance with 103 DOC 461, Innmate
Transfer Policy. Nothing in 103 CVR 420.00 is intended
tolimt, in any way, the discretion of the Comm ssioner
to transfer an inmate pursuant to MG L. Ch. 127, Sec.
97A, or other applicable | aws.

Institutional C assification Procedure

Wthin ninety (90) days after the promul gation of 103 CWR
420. 00, each Superintendent shall submt an Institutional
G assification Procedure to the Associ ate Conmm ssi oner of
Prograns and Treatnent for review and approval. The
Institutional Cassification Procedure shall provide a
nodel for the operation of all phases of classification
within the institution. Once the procedure is approved
by the Associ ate Conm ssioner, the Superintendent shal
be responsible for its inplenentation. The procedure
shall include, but not be limted to, the followng
areas: i ntake and assessnent, classification board
hearings, classification reports, notification, appeals,
staff interaction and record keeping.
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420. 15

420. 16

420. 17

420. 18

Ener gency

VWhenever in the opinion of the Comm ssioner or his
desi gnee, or the Superintendent of a state correctional
facility, an emergency exists which requires suspension
of all or part of these regul ations, the Conm ssioner or
hi s designee or the Superintendent may authorize such
suspensi on, provided that any suspension lasting nore
than forty-eight (48) hours nust be approved by the
Comm ssi oner.

Responsi bl e Staff

The Associate Conm ssioner of Progranms and Treatnent
shal | be responsible for inplenmenting and nonitoring 103
CVR 420. 00 t hroughout the Departnent.

The superintendent of each correctional institution shal
be responsible for the inplenentation of 103 CVR 420. 00
within the institution and for the devel opnent of any and
all necessary and appropriate institution policy and
procedures within the paraneters established by 103 CVR
420. 00.

Annual Revi ew Dat e

103 CVR 420.00 shall be reviewed at |east annually from
the effective date by the Associate Conm ssioner of
Cl assification, Prograns and Health Services or his/her
desi gnee. The party or parties conducting the review
shal |l develop a nenorandum to the Comm ssioner with a
copy to the central policy file indicating that the
review has been conpleted. Recomendati ons for
revi sions, additions or deletions shall be included.

Severability C ause

If an article, section, subsection, sentence, clause or
phrase of 103 CWR 420.00 is for any reason held to be
unconstitutional, contrary to statute, in excess of the
authority of the Comm ssioner, or otherw se inoperative,
such decision shall not affect the validity of any other
article, section, subsection, sentence, clause or phrase
of 103 CMR 420. 00.
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ATTACHVENT |
| NVATE CLASSI FI CATI ON APPEAL FORM

| nmat e Nane: #
| nstitution:

| wish to appeal a recent classification decision that was nmade
on ny behal f.

Date of Cl assification board:
Cl ass board recommended:
Superint endent s deci si on:
Comm ssi oner' s deci si on:

| believe that | should be placed at:
This decision is based on the follow ng reasons:

R R R b Ak S bk Sk S b S S b S b b S b i S b S b S R b S b e b b S b S S S Rk S b b b S bk S S S Rk Sk I b S S bk b b S b S b S b S

To be conpleted by Institutional personnel**

| nmat e requests placenent at:

Thi s request is: Support ed Not supported
Thi s request IS based on:
Superi nt endent / Desi gnee Dat e

R R R b S S bk Sk S b S S b S b b S b S b S b R b S b S I b S S bk S b e b b S b ik b b S b S R R S b b b S b b b I b S

To be conpleted by Comm ssioner's Ofice**

After careful review of all relevant classification material and
recommendations, the final placenent decision is:

Thi s deci si on IS based upon:
Comm ssi oner Dat e
cc: | nmat e
Institution,
C assification
Central Records
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